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Getting Started

Step 1
Once logged into ShowingTime, click the My Listings 
tab, then My Listings in the drop down 

Step 2
Select the listing you would like to add Supra iBox 
integration to
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S U P R A  I B O X  I N T E G R A T I O N  F O R  A G E N T S
To ensure your lockbox integration is complete, have your broker go to www.supraekey.com 

and enable your office for Supra integration with ShowingTime.

Note: Access information prior to enabling ShowingTime’s Supra Integration and 
assigning lockboxes to your listings in the SupraWeb website will not be shown.
ShowingTime and Supra servers will only sync access activity nightly.

Step 2

Step 3
Navigate to the ‘Access Information’ section of the listing’s worksheet and under ‘Lockbox & 
Access Details’ select Supra iBox in the drop down 

Step 4
Enter the Lockbox Serial # and Lockbox Location 

Step 5
Click Save Changes

Once this has been set up, you will begin to see Supra lockbox access activity within the Listing 
Activity Report, 24 hours after adding the lockbox to your listing in the SupraWeb website.
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Note: In order for data to display in ShowingTime, you will need to assign the 
correct MLS Listing ID inside of the Supra system.


